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Disclaimer

DISCLAIMER

This document has been prepared by CTT - Correios de Portugal, S.A. (the “Company” or “CTT") exclusively for
use during the presentation of the 1t quarter 2020 results. As a consequence thereof, this document may not be
disclosed or published, nor used by any other person or entity, for any other reason or purpose without the
express and prior written consent of CTT. This document (i) may contain summarised information and be subject to
amendments and supplements, and (i) the information contained herein has not been verified, reviewed nor
audited by any of the Company's advisors or auditors.

Exceptasrequired by applicable law, CTT does not undertake any obligation to publicly update or revise any of the
information contained in this document. Consequently, the Company does not assume liability for this document if
it is used for a purpose other than the above. No express or implied representation, warranty or undertaking is
made as to, and no reliance shall be placed on, the accuracy, completeness or correctness of the information or the
opinions or statements expressed herein. Neither the Company nor its subsidiaries, affiliates, directors,
employees or advisors assume liability of any kind, whether for negligence or any other reason, for any damage or
loss arising from any use of this document or its contents. Neither this document nor any part of it constitutes a
contract,normay it be used forincorporationinto or construction of any contractor agreement.

This document has an informative nature and does not constitute, nor must it be interpreted as, an offer to sell,
issue, exchange or buy any financial instruments (namely any securities issued by CTT or by any of its subsidiaries
or affiliates), nor a solicitation of any kind by CTT, its subsidiaries or affiliates. Distribution of this document in
certain jurisdictions may be prohibited, and recipients into whose possession this document comes shall be solely
responsible for informing themselves about, and observing any such restrictions. Moreover, the recipients of this
document are invited and advised to consult the public information disclosed by CTT onits website (www.ctt.pt) as
well as on the Portuguese Securities Exchange Commission’s website (www.cmvm.pt). In particular, the contents
of this presentation shall be read and understood in light of the financial information disclosed by CTT, through
such means, which prevail in regard to any data presented in this document. By attending the meeting where this
presentationis made andreading this document, you agree to be bound by the foregoing restrictions.

FORWARD-LOOKING STATEMENTS

This presentation contains forward-looking statements. All the statements herein which are not historical facts,
including, but not limited to, statements expressing our current opinion or, as applicable, those of our directors
regarding the financial performance, the business strategy, the management plans and objectives concerning
future operations and investments are forward-looking statements. Statements that include the words “expects”,
“estimates”, “foresees”, “predicts”, “intends”, “plans”, “believes”, “anticipates”, “will", “targets”, “may”, “would”,
“could”, “continues” and similar statements of a future or forward-looking nature identify forward-looking

statements.

All forward-looking statements included herein involve known and unknown risks and uncertainties. Accordingly,
there are or will be important factors that could cause our actual results, performance or achievements to differ
materially from those indicated in these statements. Any forward-looking statements in this document reflect our
current views with respect to future events and are subject to these and other risks, uncertainties and assumptions
relating to the results of our operations, growth strategy and liquidity, and the wider environment (specifically,
market developments, investment opportunities and regulatory conditions).

Although CTT believes that the assumptions beyond such forward-looking statements are reasonable when
made, any third parties are cautioned that forward-looking information and statements are subject to various risks
and uncertainties, many of which are difficult to predict and generally beyond the control of CTT, what could cause
the models, objectives, plans, estimates and / or projections to be materially reviewed and / or actual results and
developments to differ materially from those expressed in, or implied or projected by, the forward-looking
information and statements.

Forward-looking statements (in particular, the objectives, estimates and projections as well as the corresponding
assumptions) do neither represent a commitment regarding the models and plans to be implemented, nor arethey
guarantees of future performance, nor have they been reviewed by the auditors of CTT. You are cautioned not to
place unduereliance on the forward-looking statements herein.

All forward-looking statements included herein speak only as at the date of this presentation. Except as required
by applicable law, CTT does not undertake any obligation to publicly update or revise any forward-looking
statements, whether as aresult of new information, future events or otherwise.
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1Q20 highlights

CTT services remain fully functioning, as anintegral part of

o)
Portugal’s critical infrastructure -8.3%
L 8 Mailrevenues substantiallyimpactedby COVID-19
(o) ) _ International, registered & advertising mail the most
+1 . 7 /o Revenues growth driven mainly by affected by the pandemic

banking & financial services

+8.1%

Resilient parcels volumes

o : .
- 3 7 /o EBITDA impacted by the extraordinary Strong growth in B2C parcels compensates the decline
businessinterruptionin Mailin Mar-20 in B2B volumes in both Portugal & Spainin Mar-20
€1.1m
fo) . . ege
+6./% EBIT benefits from significantly lower Anotherlandmark quarterforBanco CTT
restructuring costs Achieved positive EBIT (and Net profit) for the first

quarterinits short four-year history

+€2.4m

- O 4 o/o Net profit stable, despite the
challenging operational environment Increase in Financial Services & Retail 1 revenues

Robust public debt placements also affected by the
unprecedented reduction in retail activity in Mar-20

1The business line “Retail sales” of the Mail & other business unit migrated to the Financial Services & Retail business unitin 1Q20 (proforma figures presented for 1Q19 throughout the presentation).
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COVID-19 pandemic response

CTT simmediate response to the unprecedented crisis centered on six key pillars

1.Preservethe health and wellbeing of staff and customers

A Daily crisis-management committee, chaired by the CEO

A Comprehensive business continuity plan launched

A Workplace cleaning, increased investment in protective gear for employees
A Limiting contact with customers on delivery of products & services

2. Strengthen the operationalresponse
Force majeure clause invoked in mail concession contract to improve flexibility

Rotating back-up teams created to ensure business continuity in case of high
number of infections

Retail network’s hours of operation adapted to the new reality

3. Reinforce financial position and liquidity

A Intention of proposing to the Shareholders General Meeting the distribution of a
dividend of €0.11 / share reversed

A Annualbonus to executive members of the BoD and employees suspended
A Defensive working capital management, accessing additional credit lines
A Sale of non-strategic assets, where the demand is still high

4. Launch an extensive Opex and Capex reduction program
Reviewed timing and phasing of non-committed Capex and non-critical projects

Renewed fleet, buildings and IT contracts under new conditions, temporary
freeze on marketing and consulting spend

Managing unused vacation time and gradually reducing temporary work

5.Preservethe value of the traditional business
A Working with clients to eliminate bottlenecks in mail printing & finishing
A Alternative solutions sought to forward mail to the Portuguese islands

A New routes sought to receive international mail, faced with reduced
international air freight capacity

6. Provide alifeline to the communities, leveraging on digital
platforms

“Lojas online”, devoted to SMEs, has gathered >900 new online
shops since its launch in mid-Mar-20

Delivery partnerships launched with Uber, Well's, the National Association
of Pharmacies, and various associations of local producers

Strong growth in new B2C partnerships and B2C market share in Spain
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Taking aleadership role in e-commerce

. e ene - . .. Partnership i i
CTT has launched various initiatives and partnerships aiming at with Uber to expand mershp wit
fostering the development of the e-commerce ecosystem "Express for Today” offer medicines and

to more major cities i
Partnership with the essential goods

National Association of
Pharmacies to deliver
Partnership with Lidl medicines

supermarkets to install

) ' New brand Dott attracts “DOP cheese online
parcel lockersin 5 sites

launched in Spain 763 vendors fair” in partnership
(CTT Express) (+100vs 4Q19) with Dott

Launch of “Lojas online”, Promotions
devotedto SMEs;ithas  “#stayathome” incl. Expanding partnership with
already partnered with 20% off “Express for Perfumes & Companhia to
>900 SMEsto createnew  Today” forurgent deliver beauty products

online shops parcels deliveries throughout Portugal
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Mail volumes
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